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Thank You

PHARMACY QUALITY ALLIANCE October 2023

This PQA Quality Forum is 
sponsored by PerformRX

PerformRx.com

https://www.performrx.com/


Webinar Logistics

• Send us your questions. Use the “Q&A” feature at the bottom of the screen to send speakers your 
questions to the throughout today’s presentation.

• Today’s forum is being recorded. A copy of the slides and recording will be shared with PQA members 
within a week.

• Give us your feedback. A quick survey will launch at the end of today’s webinar. 
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Introduction



PQA believes that diverse leaders and teams make decisions that are more responsive to the needs, 
perspectives and interests of diverse populations.

The PQA Diverse Quality Leaders Program is part of a larger commitment to advance DEI and improve 
health equity.
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Diverse Quality Leaders Program



• A Diversity in Quality Scholarship program for minority health care professional students to attend 
the PQA Annual Meeting and participate in the pre-meeting Medication Use Quality workshop.

• Diversity in Quality Scholarships for minority health care professionals and students to take the 
Medication Use Quality online continuing education and certificate program.

• Expanded PQA Leadership Summit participation opportunities for PQA member organizations to send 
an additional representative to the summit.

• A Quality Shadowing program, where individuals from diverse groups are invited to observe select 
nomination-based panels, such as PQA’s Measure Concept Advisory Groups and Technical Expert Panels, to 
gain knowledge that can support selection for and participation in future panels.

• A Diverse Voices in Quality education series that showcases the successful career paths and 
experiences of medication use quality professionals from diverse groups at PQA member organizations.
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Diverse Quality Leaders Program



Presenters
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Quality Forum

Michelle Juhanson, 
CHC, CHPC

Vice President and Chief of Staff II to Senior Vice 
President/ Plan President

Prime Therapeutics – Magellan Rx Management

Binal Patel,
MPharm, BCGP

Director of Clinical Initiatives
PerformRx

Norris Turner, 
PharmD, PhD

President & Chief Executive Officer
Turner Healthcare Quality (THCQ) Consulting, Inc. 



Question and Answer

Please submit your questions using the Q&A feature 
at the bottom of your screen
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PQA Announcements
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2023 PQA Leadership Summit 

November 2-3, 2023 
Arlington, VA



November 2, 2023 
Arlington, VA
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PQA Convenes



2023 PQA Stakeholder Advisory Meetings

Save the Date:

• Q4 SAM: October 25, 2023, 1-1:45pm ET
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Upcoming PQA Events
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Next Quality Forum Webinar:
Medicare 2023 Star Ratings Update
Thursday, November 16, 2023, 1-2 pm ET
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Upcoming PQA Events

PHARMACY QUALITY ALLIANCE October 2023

Sponsored by



Next Quality Forum Webinar:
Medicare 2023 Star Ratings Update
Thursday, November 16, 2023, 1-2 pm ET

13

Upcoming PQA Events

PHARMACY QUALITY ALLIANCE October 2023

Sponsored by



14PHARMACY QUALITY ALLIANCE October 2023

This PQA Quality Forum is 
sponsored by PerformRX

PerformRX.com

https://www.performrx.com/

	Slide Number 1
	Slide Number 2
	Webinar Logistics
	Slide Number 4
	Slide Number 5
	Presenters
	Question and Answer���Please submit your questions using the Q&A feature at the bottom of your screen
	PQA Announcements
	Slide Number 9
	Slide Number 10
	2023 PQA Stakeholder Advisory Meetings
	Slide Number 12
	Slide Number 13
	Slide Number 14

