
 

 

The PQA Annual Meeting delivers informative and inspiring speakers across general and focused sessions, 
collaborative forums, innovation theaters and poster presentations. The sessions address top issues and emerging 
trends in medication quality, measure development and implementation, health equity, social determinants of 
health, care transformation and technology. 

Tuesday, May 11, 2021 
1:00 p.m. 2:30 p.m. Town Hall with PQA CEO Micah Cost 

 Micah Cost, CEO, PQA 
 Larry Kocot, Principal and National Leader, Center for Healthcare 

Regulatory Insight, KPMG LLP 
 Mark McClellan, Founding Director, Duke-Margolis Center for Health Policy, 

Duke University 

2:30 p.m. 2:45 p.m. Innovation Theater - Aspen RxHealth 

2:45 p.m. 3:00 p.m. Innovation Theater - EnlivenHealth 

3:00 p.m. 3:15 p.m. Innovation Theater - OutcomesMTM 

3:15 p.m. 3:30 p.m. Innovation Theater - Tabula Rasa Healthcare 

3:30 p.m. 4:00 p.m. PQA Open Forum on Pharmacy Measure Concepts to Support Value-Based 
Arrangements 

4:00 p.m. 5:00 p.m. Trivia 

 

 

Wednesday, May 12, 2021 

10:30 a.m. 11:00 a.m. Walgreens Pre-Program Briefing: Applying Advanced Analytics to Improve 
Outcomes and Lower Total Cost of Care 

11:00 a.m. 12:30 p.m. 

Opening General Sessions - Equity in Medication Use Quality 
 Aberdeen Allen, Patient 
 Lori Hall, Director of Global Health Literacy, Lilly 
 Sharon Jhawar, Chief Pharmacy Officer, SCAN Health Plan 

12:30 p.m. 1:00 p.m. Performance Measurement Team Office Hours 

1:30 p.m. 2:00 p.m. Focused Sessions I 
 
 Pharmacies Pursuing Health Equity: Addressing Disparities through Direct 

Pharmacist Intervention 
 Role of PBM Clinical Staff in a Multidisciplinary Team to Impact Quality 

Ratings 
 The Impact of Shared Decision-Making on Cost and Utilization and 

Implications for Value-Based Care 



1:30 p.m. 2:00 p.m. Focused Sessions II 
 
 More than Checking a Box: The Financial Impact of a Comprehensive 

Medication Review 
 Pharmacists Get Creative! Overcoming Barriers to Care by Going the Extra 

Virtual Mile 
 Practical Laboratory Monitoring for Impractical Times 

1:30 p.m. 2:00 p.m. Focused Sessions III 
 
 Aligning Provider and Payer Incentives through a Telepharmacy Program: 

Key Insights for Uptake 
 Improving HEDIS Measures in Medicaid: An Innovative Value based 

Medication Synchronization Program 
 Best Practices for Utilizing Artificial Intelligence in Evolving Patient 

Engagement Programs 

3:10 p.m. 3:30 p.m. Music Break with Zach Neil 

3:30 p.m. 4:00 p.m. PQA Annual Meeting Networking Rooms with PQA Board Members 

 

Thursday, May 13, 2021 

10:00 a.m. 11:00 a.m. Awards Program 

11:00 a.m. 12:00 p.m. 

Second General Session - COVID-19's Impact on Quality 
 David Dodge, Medicare Stars Program Director of Government Programs, 

Cambia Health Solutions 
 Chris Powers, Vice President of Medicare of Part D Stars, Cigna 
 Rex Wallace, Principal, Rex Wallace Consulting LLC 

12:05 p.m. 12:35 p.m. Focused Sessions III 
 
 Integrating Pharmacists in Value Based Care 
 Impact of COVID-19 on Native Americans and Streamlining of Pharmacy 

Services for Continuity of Care 
 Transforming Diabetes Prevention: Creating Pathways to Access and 

Outcomes through Digital Health 

12:35 p.m. 1:05 p.m. Performance Measurement Team Office Hours 

12:05 p.m. 12:35 p.m. Focused Sessions Encore Presentations 

2:10 p.m. 3:10 p.m. Closing General Session - Value-Based Care 
 Martin Burruano, Vice President of Pharmacy Services, Independent Health 
 Rajiv R. Shah, Founder and CEO, MyMeds 
 Andrea Brookhart, Director of Clinical Programs, Kroger 
 Emily Endres, Vice President of Client Services, PQS 
 Sarah Shetler, Clinical Program Lead of Quality Network, Humana 

4:00 p.m. 5:00 p.m. Trivia 

 

Monday, May 17, 2021 

11:00 a.m. 12:30 p.m. PQA Research Symposium 

12:30 p.m. 1:30 p.m. PQA Poster Session 


