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I am excited to be here at our annual PQA meeting, where our industry 
experts gather with one common goal: Improving medication use quality.

As we head into the end of the COVID Public Health Emergency, the 
current and projected quality landscape looks far different than it did 
before the pandemic. We’re in a new era of serving patients. From 
innovations in patient care, to advancements in technology, and a keen 
focus on social determinants of health, we’ve seen positive developments 
despite tremendous adversity.

The collaboration you see at PQA is unique. It’s not pharmacy talking to 
pharmacy or payers talking to payers. It is everyone with a role in the 
medication-use process working together. For each of us this week, this 
is our opportunity to build relationships, grow business and advance 
quality for patients. 

From myself, the PQA Board of Directors and staff, we are ecstatic to have 
you with us in Nashville!

Michael Taday 
Senior Vice President, Service Operations 
Aetna, A CVS Health Company 
PQA Board Chair

Welcome to the 2023  
PQA Annual Meeting!  
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BOARD OF DIRECTOR  
EXECUTIVE COMMITTEE
Chair: Michael Taday, PharmD, MBA, CVS Health
Vice-Chair: Susan Cantrell, RPh, CAE, AMCP
Secretary: Rick Gates, RPh, Walgreens
Treasurer: Sharon Jhawar, PharmD, MBA, BCGP, SCAN 
Health Plan
Member At Large: Jim Kirby, PharmD, BCPS, FAPhA, 
Kroger Health
Immediate Past Chair: Michael Duteau, RPh, Noble 
Health Services
Ex Officio Member: Micah Cost, PharmD, MS, CAE, 
Pharmacy Quality Alliance

BOARD MEMBERS
Amina Abubakar, PharmD, AAHIVP, Avant Pharmacy & 
Wellness Center (representing CPESN USA)
Shantanu Agrawal, MD, MPhil, Elevance Health
Vikki Ahern, MAS, CHC, Magellan Rx Management
Sheila Arquette, RPh, National Association of  
Specialty Pharmacy
Ilisa Bernstein, PharmD, JD, FAPhA, American 
Pharmacists Association
Ceci Connolly, Alliance of Community Health Plans
Lou Dallago, Pfizer, Inc.
Laurin Dixon, PharmD, Arkansas Blue Cross and  
Blue Shield
Lida Etemad, PharmD, MS, United Healthcare
J.W. Hill, MBAHCM, CNED, NCPDP
Jeffrey A. Kelman, MD, MMSc, Centers for Medicare  
& Medicaid Services (CMS Special Advisor)
Michelle Ketcham, PharmD, MBA, Centers for 
Medicare & Medicaid Services
Linda Garrelts MacLean, BPharm, RPh, FACA, FNAP, 
Community Pharmacy Foundation and Washington 
State University College of Pharmacy  
and Pharmaceuticals Sciences
Brian Nightengale, RPh, PhD, Good Neighbor 
Pharmacy, AmerisourceBergen 
Matt Osterhaus, BSPh, FASCP, FAPhA, Osterhaus 
Pharmacy (representing National Community 
Pharmacists Association)
Christopher Powers, PharmD, Cigna Insurance 
Company 
Jeff Rochon, PharmD, Pace Alliance 
Tricia Lee Rolle, PharmD, MS, PhD, Office of 
the National Coordinator for Health Information 
Technology (ONC)
Jennifer Van Meter, PharmD, Novartis 
Pharmaceuticals

CONFERENCE MOBILE APP 

Sponsored by  

App Instructions

1.	 Download the Cvent Events app from the 
App Store on iOS devices and the Play Store 
on Android. 

2.	 Open the Cvent Events app and enter 2023 
PQA Annual Meeting in the search bar. 

3.	 Click the “Download” button for the 2023 
PQA Annual Meeting event and you will be 
asked to log in to view the event. 

4.	 Enter your name and the email address used 
to register for the meeting. A verification 
code will be sent to your email address. 

5.	 Enter the code and you are now logged in to 
the app. 

6.	 Update your profile, plan your schedule, 
learn about our sponsors, and connect with 
fellow attendees.

2023 PQA ANNUAL MEETING WIFI 

Sponsored by

Network: Omni Meeting
Password: wifibyPQS

CE INSTRUCTIONS 

Continuing Pharmacy Education for 
all breakout sessions will be jointly 
provided by Partners for Advancing 
Clinical Education (PACE) and PQA. 
Scan the QR code for instructions to 
claim credit, conflict of interest disclosures and 
additional continuing education information.
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Agenda
Wednesday, May 10 
8:00 a.m. - 12:00 p.m.
Medication Use Quality: A PQA Live CE Event  
(Pre-Meeting Program) 
Broadway GH

2:00 p.m. - 3:15 p.m.
Welcome Refreshments & Industry Showcase
Broadway Prefunction

2:00 p.m. - 2:30 p.m.
First Timer Orientation Session 
Broadway JK
Sponsored by NovoNordisk

2:30 p.m. - 3:00 p.m.
Briefing Session: How to Demonstrate the  
Value of Your Clinical Pharmacy Programs
Broadway GH
Sponsored by Walgreens 

3:15 p.m. - 4:30 p.m.
Opening Remarks from PQA CEO Micah Cost
Keynote: Holler if You Hear Me!

Broadway EF

4:30 p.m. - 6:00 p.m.
Welcome Reception & Industry Showcase  
Broadway Prefunction

	›  
	›  

Thursday, May 11
8:00 a.m. - 9:15 a.m.
Breakfast & Industry Showcase
Broadway Prefunction

8:45 a.m. - 9:15 a.m.
Briefing Session: Rethinking Adherence as  
Patient-Centric (not one-intervention-fits-all)
Broadway GH
Sponsored by Outcomes 

9:30 a.m. - 10:45 a.m.
General Session: Navigating the Future  
of Medicare Part C & D Quality Programs  
Broadway EF

10:45 a.m. - 11:00 a.m.
Break & Industry Showcase 
Broadway Prefunction

11:00 a.m. - 11:45 a.m.
Breakout Session I

	› Impact of Applying SDOH on  
Prescription Fill Rate Analysis
Broadway JK

	› Using Technology to Drive Patient Care
Broadway GH

	› Integrating Pharmacists in Team-Based Care: 
Opportunity to Improve Health Outcomes
Broadway AB

	› Best Practices in Pharmacist Collaboration with 
Physicians and Payers to Improve Quality
Broadway CD

11:45 a.m.-12:00 p.m.
Break & Industry Showcase
Broadway Prefunction
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12:00 p.m. - 12:45 p.m.
Breakout Session II

	› Show Me the Data: Collect and  
Analyze Health Equity Data
Broadway JK

	› Pharmacy and Beyond: Advancing the Quality 
of Pharmacist-Provided Care by Optimizing 
Multidisciplinary Strategies
Broadway GH

	› Closing Behavioral Health Measurement  
Gaps in Medicare Quality Programs
Broadway AB

	› Overcoming Regulatory Constraints  
While Delivering Pharmacist-Provided Care  
and Services
Broadway CD

12:45 p.m. - 2:15 p.m.
Networking Lunch & Industry Showcase
Broadway Prefunction

1:00 p.m. - 1:30 p.m.
Innovation Theaters
Broadway EF

	› 1:00 p.m. - 1:15 p.m.: Leverage the Power of 
Real-Time Actionable Insights to Impact Star 
Ratings 
Sponsored by MyMeds

2:15 p.m. - 3:00 p.m.
Breakout Session III

	› Advancing Health Equity in PBM Programs 
Broadway JK

	› Medication Adherence: A Force Multiplier for Star 
Ratings Success 
Broadway GH

	› Deprescribing: How to Ensure that Older Adults 
Take the Right Amount of Medications. Nothing 
More, Nothing Less. 
Broadway AB

	› One Size Does Not Fit All: Value-Based Pharmacy 
Payment Models in Practice 
Broadway CD

3:00 p.m. - 3:30 p.m.
Break & Industry Showcase
Broadway Prefunction
Break sponsored by Signify Health 

3:30 p.m. - 4:45 p.m.
General Session: Exploring Solutions  
to Improve Equity in Medication Use Quality
Broadway Prefunction

4:45 p.m. - 6:00 p.m.
2023 PQA Annual Meeting Poster Session 
Broadway Prefunction East, A-D
Sponsored by PQS 

4:45 p.m. - 6:00 p.m.
PQA Laura Cranston Quality Awards Reception  
& Industry Showcase
Broadway Prefunction

Friday, May 12 
8:00 a.m. - 9:15 a.m.
Breakfast & Industry Showcase
Broadway Prefunction

8:30 a.m. - 9:00 a.m.
Listening Session: Food and Nutrition Security
Broadway EF

9:15 a.m. - 10:00 a.m.
Breakout Session IV 

	› Population Health Strategies to Improve Health 
Outcomes and Reduce Medical Costs in the US 
Employer Group Sector 
Broadway GH

	› Advancing the Quality of Oral Anticancer 
Medication Use 
Broadway AB

	› Integrating Clinical Service Initiatives to Improve 
the Member Journey and Reduce Abrasion 
Broadway CD

10:15 a.m. - 11:30 a.m.
Closing General Session: Implications of  
the Inflation Reduction Act on Medication  
Access and Affordability
Broadway EF
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General  
Sessions 
BROADWAY EF

BROADWAY 
AB

BROADWAY 
GH

BROADWAY 
CD

BROADWAY 
JK

GRANDVIEW  
TERRACE

POSTER SESSION
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INDUSTRY SHOWCASE
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PQA REGISTRATION

AdhereHealth.............. 14

Agadia.......................... 4

Aspen RxHealth.......... 16

CSS Health................... 7

HealthPrize................... 8

Lipscomb University 
College of Pharmacy - 
Welcome to Nashville!.. 2

Medwatchers................ 9

myMTMCare................. 5

NCODA....................... 17

Outcomes................... 11

PerformRx.................. 12

PQA.............................. 1

PQS............................ 13

Rx Savings  
Solutions.................... 10

RxAnte......................... 3

STCHealth.................. 15

The Compliance  
Team, Inc...................... 6

Meeting Space Map
Omni Nashville Hotel Level 2

Industry Showcase
12 9 6 310 7 411 8 5 2 1

15 1714 1613
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Notes

SAVE THE DATE 
2024 PQA Annual Meeting 
May 14-16, 2024
Hilton Baltimore Inner Harbor
Baltimore, MD

2023 PQA Leadership Summit
November 2-3, 2023
Renaissance Arlington Capital View
Arlington, VA 
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2023 PQA Annual Meeting Sponsors
Thank you to our sponsors!

This activity is supported through an independent educational grant from Merck & Co., Inc., Rahway, NJ, USA.  
No aspect of sponsorship of the 2023 PQA Annual Meeting includes continuing education activities.

Supporter

Silver

Partner

Platinum

Gold

Showcase
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