PQA

ANNUAL
MEETING

BALTIMORE, MD | MAY 14-16, 2024
HILTON BALTIMORE INNER HARBOR HOTEL




Welcome to the 2024
PQA Annual Meeting!

PQA is a unique alliance in health care that brings the industry together to
improve medication use quality.

We all play a role in increasing patient access to affordable medicines and
advancing safe, effective and appropriate medication use.

PQA exists to lead, support and foster collaboration in this important work
that improves health outcomes.

We face a rapidly changing policy environment as our health care system
works to be more value-based, patient-centered and outcomes focused. |
am excited for this year’s program, which addresses many of the challenges

and opportunities we face.

The relationships and partnerships that we will develop and deepen this
week can help us all prosper and benefit the patients we serve.

On behalf of the PQA Board of Directors and our staff, welcome back to
Baltimore. We hope this is your best PQA meeting yet.

Susan A. Cantrell, MHL, RPh, CAE
Chair, PQA Board of Directors
CEO, Academy of Managed Care Pharmacy (AMCP)
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EXECUTIVE COMMITTEE MOBILE APP

Chair: Susan Cantrell, RPh, CAE, Academy of
Managed Care Pharmacy

Vice-Chair: Jim Kirby, PharmD, BCPS, FAPhA, Sponsored by é Phzer
Kroger Health

Secretary: Sharon Jhawar, PharmD, MBA, BCGP, App Instructions

SCAN Health Plan

Treasurer: Jeff Rochon, PharmD, FAPhA, Pace
Alliance

Member At Large: Amina Abubakar, PharmD, )
AAHIVE Avant Pharmacy & Wellness Center - Install and open the eventScribe App
(representing CPESN USA) _ Search for PQA 2024

Immediate Past Chair: Michael Taday, PharmD,
MBA, CVS Health

Ex Officio Member: Micah Cost, PharmD, MS, CAE, . Look for an email from

1. Scan the QR Code or go to the Apple
App Store or Google Play and search for
eventScribe

Tap the event icon to launch the event

Pharmacy Quality Alliance DoNotReply@eventScribe.com -
Access Information for 2024 PQA Annual
BOARD MEMBERS Meeting App. Log into the event using your

username and password that is contained in

Parmjit Agarwal, PharmD, MBA, Pfizer, Inc. that email

Shantanu Agrawal, MD, MPhil, Elevance Health
Sheila Arquette, RPh, National Association of —

Specialty Pharmacy ANNUAL MEETING WIFI
llisa Bernstein, PharmD, JD, FAPhA, American

Pharmacists Association
. ) ] Sponsored by P S
Ceci Connolly, Alliance of Community Health Plans

Scott Dell, Eli Lilly and Company Network: Hilton Mtg

Laurin Dixon, PharmD, Centene Corporation Password: wifibyPQS
Lauren Esterly, PharmD, BCPS, Humana
Jim Gartner, RPh, MBA, PerformRx, LLC

JW. Hill, MBAHCM, CNED, National Council for LANYARDS
Prescription Drug Programs

Deanna Horner, PharmD, BCPS, Waltz Health Sponsored by MedWatCh er*s

Michelle Ketcham, PharmD, MBA, Centers for
Medicare & Medicaid Services

Crystal Lennartz, PharmD, MBA, Health Mart Atlas CE INSTRUCTIONS
and Atlas Specialty

Linda Garrelts MacLean, BPharm, RPh, FACA,
FNAP, Community Pharmacy Foundation and

Washington State University College of Pharmacy all breakout sessions will be jointly |

and Pharmaceutical Sciences provided by Partners for Advancing 3

Brian Nightengale, RPh, PhD, Inmar Intelligence Clinical Education (PACE) and PQA. EI"" it

Anita Patel, Pharmb, MS, Walgreens Scan.the Q.R code fqr instructions to cltal.m credit,
conflict of interest disclosures and additional

Christopher Powers, PharmD, Cigna Insurance continuing education information.

Company

Tricia Lee Rolle, PharmD, MS, PhD, Office of the No aspect of sponsorship of the 2024 PQA

National Coordinator for Health Information

Annual Meeting includes continuing education
Technology (ONC) activities.
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Agenda

Tuesday, May 14

8:00 a.m. - 12:00 p.m.

Medication Use Quality: A PQA Live
CE Event (Pre-Meeting Program)
Key 3 & 4

2:00 p.m. - 3:30 p.m.
Welcome Refreshments and Industry Showcase
Key Foyer

2:00 p.m. - 2:30 p.m.
First-Timer Orientation Session
Key 9 & 10

Sponsored by Novo Nordisk

2:30 p.m. - 3:00 p.m.

Briefing Session: Leveraging Pharmacy

for Deeper Patient Connections and
Improved Health Outcomes

Key 11 & 12

Sponsored by Outcomes

3:30 p.m. - 4:45 p.m.

Opening General Session | Creating Prepared

Minds to Advance Value-Based Care
Key 5-8

4:45 p.m. - 6:00 p.m.
Welcome Reception & Industry Showcase
Key Foyer
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Wednesday, May 15

6:30 a.m. - 7:15 a.m.
Hip Hop Step Aerobics with Brittany B!
Key 9 & 10

8:00 a.m. - 9:15 a.m.
Breakfast & Industry Showcase
Key Foyer

9:00 a.m. - 9:25 a.m.
A PQA Leadership Conversation
Key 5-8

9:30 a.m. - 10:45 a.m.

General Session Il | Improving Medication Access
and Affordability: The IRA and Medicare

Key 5-8

10:45 a.m. - 11:00 a.m.
Break & Industry Showcase
Key Foyer

11:00 a.m. - 11:45 a.m.
Breakout Session |

©® Improving Behavioral Health Quality Metrics
with a Pharmacist-Led Disease Therapy
Management Program
Key 11 & 12

©® Progress Over Perfection: Innovative Programs
to Eliminate Racial Disparities
Key 3 & 4

© Utilizing Community Pharmacy to Deliver
Screening, Education and Referral Patient Care
Interventions: Is it Feasible and Sustainable?
Key1&2

11:00 a.m. - 3:15 p.m.

Building Quality Improvement Skills
for Quality Medication Use: A PQA & IHI
Continuing Education Seminar

Peale Room

11:45 a.m. - 12:00 p.m.
Break & Industry Showcase
Key Foyer



12:00 p.m. - 12:45 p.m.
Breakout Session Il

© A Health System Specialty Pharmacy Team'’s
Role in Addressing Social Determinants of
Health
Key 11 & 12

© Multidisciplinary Medication Management in
an Ambulatory Dual-Eligible Patient
Population
Key 3 & 4

©® Payer-Pharmacy Partnerships to Support
Sustainable Community Pharmacy Patient
Care Programs
Key1&2

12:45 p.m. - 2:15 p.m.
Networking Lunch & Industry Showcase
Key Foyer

1:10 p.m. - 2:05 p.m.
Innovation Theaters
Key 11& 12

® 1:10 p.m. - 1:25 p.m.
Proactively Manage Industry Challenges
and Meet Quality Goals All with a

Community-embedded Care Approach
Sponsored by Walgreens

® 1:30 p.m. - 1:45 p.m.

Validating VBC in the Pharmacy
Sponsored by The Compliance Team

® 1:50 p.m. - 2:05 p.m.
The “Double-Triple” Opportunity: Using
Real-Time Actual Intelligence™ for

Health Equity Success
Sponsored by MyMeds

2:15 p.m. - 3:00 p.m.
Breakout Session llI

©® An Evaluation of Social Determinants of Health
(SDOH) Factors on Oral Oncolytic Adherence
Key 11& 12

® Investigating the Total Cost of Care Value of
CMRs for a Fully Insured Population in the ACA
Marketplace
Key3&4

©® Leveraging Specialty Pharmacy to Support
Value-Based Care and Population Health
Initiatives
Keyl1&2

3:00 p.m. - 3:30 p.m.
Break & Industry Showcase
Key Foyer

3:30 p.m. - 4:45 p.m.

General Session lll | Staying Ahead of the Curve:
New Developments in Medicare Quality

Key 5-8

4:45 p.m. - 6:00 p.m.

2024 PQA Annual Meeting Poster Session
Key West Foyer

Sponsored by PQS

4:45 p.m. - 6:00 p.m.

PQA Laura Cranston Quality Awards
Reception & Industry Showcase
Key Foyer

Thursday, May 16

8:00 a.m. - 9:15 a.m.
Breakfast & Industry Showcase
Key Foyer

9:15 a.m. - 10:00 a.m.
Breakout Session IV

© Addressing Social Risk Factors in Medication
Adherence Outreach to Drive Health Equity
Key 11 & 12

©® Impact of Community Pharmacy Services in
Medicaid MCO Members
Key3& 4

©® Pharmacy-based Strategies to Advance Health
Equity in Heart Disease and Stroke Prevention:
Translating Knowledge into Action
Keyl1&2

10:15 a.m. - 11:30 a.m.

Closing General Session | Taking Medication
Therapy Management to the Next Level

Key 5-8
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Peale Room
Take Skybridge then
elevator to Level 1

Meeting Space Map

Hilton Baltimore Inner Harbor

Second Floor

Registration

KEY1&2 KEY 9 & 10 EASTFOVER

General Sessions
KEY 5-8

KEY 3 & 4 KEY 11 & 12

Posters

Industry Showcase
KEY FOYER
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Industry Showcase
KEY FOYER
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CAPItAl RX-vors v 8 [ {721 g | [ 16 | STChealth.....ccecvvvemerrceerrremrereneenes 4
CAZMA, LLC covrvssersssversssere E [0 1 18 | The Compliance Team, Inc. ........ 12
CSS Health | A Division

of Clarest Health.......cccccvveeevcnecenns 1
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Notes

SAVE THE DATE

2024 PQA Leadership Summit 2025 PQA Annual Meeting
November 7-8, 2024 May 19-21, 2025

Renaissance Arlington Capital View JW Marriott Tampa Water Street
Arlington, Va. Tampa, Fla.
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2024 PQA Annual Meeting Sponsors

Thank you to our sponsors!
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This activity is supported through an independent educational grant from Merck & Co., Inc., Rahway, NJ, USA.
PQA does not endorse, recommend or favor any product, service or organization that is a sponsor.
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